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Mind Fabric  
Bring AI from 
experimentation 
to production. 
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The Challenge 
Many organizations experiment with 
generative models and chatbots but struggle 
to move these initiatives into production 
environments. 

Common challenges include:

•	 Isolated and disconnected AI projects

•	 Integration complexity with ERP, CRM, 
and legacy systems

•	 Lack of governance, security, 
and traceability

•	 Difficulty measuring business value 
and operational impact

 
As a result, AI pilots often remain confined to 
experimental initiatives. 

The Solution 
Mind Fabric introduces an enterprise-
grade agentic architecture that enables 
organizations to build and orchestrate 
intelligent agents connected to 
enterprise systems. 

Solution Brief  
Mind Fabric 
 
Mind Fabric is Abacus’ agentic AI platform designed to industrialize AI 
adoption across enterprises. It enables organizations to design, orchestrate, 
and govern AI agent ecosystems integrated with enterprise systems, 
transforming AI initiatives from experimental projects into operational 
infrastructure.

Core Components 
•	 Multi-agent orchestration

•	 Enterprise systems integration

•	 Document knowledge management

•	 Workflow Automation

•	 AI monitoring and governance  

Application Areas
•	 Operational process automation

•	 Intelligent enterprise information 
management

•	 AI-driven decision support

•	 AI assistants integrated into enterprise 
systems 

Business Impact 
•	 Faster AI adoption across the enterprise

•	 Reduced development time for intelligent 
applications

•	 Increased productivity and automation

•	 Seamless integration between AI 
and business processes
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Case Study 
AI Orchestration 
in Enterprise 
Environments
An organization operating multiple 
information systems across ERP, 
CRM, and document repositories 
aimed to introduce AI solutions to 
improve operational efficiency and 
information accessibility. 

The Challenge
•	 Difficulty integrating AI models with 

existing enterprise systems

•	 Complex management of 
distributed data and documents

•	 Lack of governance and model 
monitoring 

The Solution
The solution enabled the organization to 
integrate AI models with enterprise systems, 
orchestrate multi-agent workflows, and 
create a controlled environment for the 
use of artificial intelligence within business 
processes. 

Implementation
•	 Integration with ERP and CRM systems 

•	 AI agent configuration

•	 Workflow orchestration 

•	 Deployment of monitoring dashboards

Results
•	 Reduced information 

access time

•	 Automation of repetitive 
operational tasks

•	 Greater control over 
AI usage
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Architecture

Architecture Overview 
 
Mind Fabric uses a modular architecture designed to 
orchestrate AI agents and integrate them into  
enterprise systems.

Business Impact
The platform can be deployed 
across cloud, hybrid, or fully 
on-premises environments, 
integrating with complex 
IT systems and enterprise 
architectures.

Core Layers
Interaction Layer 
Conversational, voice, and application 
interfaces that allow users to interact with AI 
agents and enterprise data. 
 
 

Agent Orchestration Layer  
Orchestration engine coordinating AI agent 
processes, tools, and integration services. 
 
 

Knowledge & Data Layer  
Knowledge management system enabling AI 
agents to securely and structurally access 
documents, databases, and enterprise 
information. 
 
 

Core Components
•	 Multi-agent orchestration 

•	 API and enterprise systems integration

•	 Semantic indexing and search 

•	 Document knowledge management

Security & Governance
Mind Fabric is designed according to 
Security-and Governance-by-Design 
principles.

•	 Role-based access control

•	 Operational audit trails

•	 Data encryption

•	 GDPR and AI Act compliance
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One Abacus.  
Many Minds. � 
One Vision. 
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Discover how Mind Fabric can 
transform AI into operational 
infrastructure for your 
organization.   


